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RELATIONS WITH THIRD PARTIES 

 
INTRODUCTION 

 
I. Objectives 

 
1. All commercial activities carried out in GRUPOBERGE, by its directors, 

executives or employees must comply with the legal provisions, the Code 
of Conduct and other internal corporate policy. 

 
 This rule admits of no exception, even if it has an impact on the 

company's interest or in facilitating a favourable and quick transaction. 
 
2. This standard provides binding and uniform minimum requirements when 

granting and accepting gratuities. 
 
II. Scope of application 

 
3.  The requirements established in this policy must be met by all directors, 

executives and employees of GRUPO BERGE in their dealings with third 
parties at a national and international level. 

 
4. This policy is a mandatory standard for its addressees. Its contractual 

provisions constitute contractual terms that integrate the employment 
contract of employees and executives to whom it is addressed. BERGE 
shall arrange for the necessary means to verify compliance with this 
policy, and it will pursue and sanction its breach under the existing labour 
legislation, without prejudice to other legal consequences of other nature 
arising thereof. 

 
III. Definitions 

 
5. The terms "Berge", "company" or "firm", unless expressly stated 

otherwise, are considered related to each and every one of the companies 
belonging to Grupo Berge. 

 
6. "Personnel" or "employees" means all directors, executives and other 

employees of Grupo Berge, whatever their contract form, when acting on 
behalf of and on account of Grupo Berge , whether applied directly or 
indirectly.
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7. The term "gratuity" refers to any benefit to which the recipient has no legal 

right. This policy will be applied when the gratuity does not have a clear 
operational use (for example, a discount on the purchase price or a 
refund of the amount of the usual sales). 

 
8. The following benefits can be considered as gratuities: 
 

- Gifts (including company products such as automobiles, for 
example). 

 
- Invitations to a meal or a show (also in a private setting). 
 
- Invitations to professional events (for example, trade fairs, 

conferences, seminars, workshops). 
 
- Invitations to entertainment events (for example, cultural or sporting 

events, night entertainment, excursions). 
 
- The assumption of expenses for travel and accommodation. 
 
- The loan of real estate or other property (for example, summer 

houses, cars, tools). 
 
- The grant of special rebates and discounts on the price. 
 
- Cash payments and commissions. 
 
- Intangible benefits (for example, a traineeship for a relative). 
 
- Favours or services on favourable terms. 
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INSTRUCTIONS 

 
IV. Rules of conduct to grant and accept gratuities 

 
 
9. Key Requirements: 
 

You may only grant and accept gratuities if all the following conditions are 

met: 
 

9.1. The gratuity is not offered with the intention of influencing on 
measures implemented by public administration. 

 
9.2. The gratuity is not offered for the purpose of convincing employees 

of another company, without the prior knowledge and authorization 
of the management of such company, in order for them to offer in 
return a specific debt-free compensation. 

 
9.3. The gratuity is reasonable according to the status and living 

conditions of the recipient of the gratification, and also according to 
the cultural norms of the place. 

 
9.4. The gratuity does not infringe the internal regulations applicable to 

the person receiving it. 
 
9.5. The action of granting or receiving a gratuity is properly 

documented. 
 

9.6. In the event that gratuities are granted to employees of GRUPO BERGE, 
and if there are reasons to suspect that this entailed in exchange a debt-
free consideration, then such gratuities must be rejected and the 
hierarchical superior of the employee involved in the gratuity must be 
informed immediately . 

   
 
10.  Gratuities to public officials: 
 

10.1.  In the case of gratuities to public officials in any field and to persons 
treated as such (in particular, employees of companies controlled 
by the state or other Authorities), a mere  reference to compliance 
with a public function without linking it to a specific consideration is 
sufficient for a gratuity to be considered inadmissible. Payments 
designated to expedite or facilitate services to Public Officials are 
considered inadmissible, even if they are carried out to achieve a 
behaviour to which the person making the payment is entitled. 
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10.2. For this reason, gratuities to public officials should be treated with 

great restraint. The gratuities that go beyond a simple gesture of 
courtesy (for example, a snack during a meeting or a promotional 
gift of little value) are considered admissible only if it is part of the 
common uses to accept such gratuities in the context of the 
obligations of public officials (for example, moderate invitations to 
public officials with representative functions), as long as this 
excludes any influence over their functions or those of the 
Administration they belong to or any other on which the officials 
have the ability to influence and always so long as the internal 
regulating provisions of the corresponding Authority are met. 

 
 
11. Reasonable nature of the gratuity. 
 
 

11.1. The gratuities to employees must be socially appropriate in 
individual cases and conform to the accepted cultural norms of the 
place. The basic principle is that the more extraordinary the 
gratuity, the greater should be the restriction. In this context, 
special attention should be paid to the position of the recipient of 
the gratuity in the hierarchy of the company and its personal 
circumstances. 

 
11.2. Travelling, accommodation and subsistence expenses are usually 

reimbursed only if the amount thereof conforms to the level that the 
recipient of the gratuity can expect from its employer. 

 
11.3. In principle, it is unacceptable to grant and accept cash and 

vouchers regardless of the specific reason, the position of the 
recipient of the gratuity or amount paid. As an exception to this 
rule, there are special circumstances in which it is mandatory to 
grant modest cash gratuities in the form of cash, imposed by social 
customs. Monetary gifts always require the prior approval of the 
employee's supervisor. 

 
11.4. During periods of negotiation on major projects and immediately 

before and after these negotiations, it is prohibited to give gratuities 
to employees of the parties to the negotiation, with the exception of 
some gestures of courtesy (for example, a business lunch). 
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12. Compliance with internal business rules and administrative authorities: 
 
 

12.1. It is allowed to grant and accept gratuities only if this does not 
infringe the internal rules of the company or government authority 
of the person who grants or receives the gratuity (for example, 
Code of Conduct, Ethics Guide, internal directives ...). Should there 
be any justified doubt in this respect and should it be impossible to 
clarify such doubt, the person involved should refrain from granting 
or accepting the gratuity. 

 
 
13. Documenting the gratuity 

 
 
13.1. In order to ensure the necessary transparency, all gratuities must 

be documented in accordance with the terms of the general policy 
of Berge on documentation of expenses. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 


